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01/ COMPANY OVERVIEW

One partner for operations, storytelling and
intelligent products.

RKieh is a Canada-Lebanon production and technology group. The team connects business operations, human-
centered media and practical software around one objective: helping organizations work better and communicate with
clarity.

2 A 1

OPERATING BASES CORE CAPABILITY PILLARS CONNECTED DELIVERY MODEL

CORE CAPABILITIES

ERP & business operations Warehouse & inventory

Odoo implementation, process mapping, configuration, Inbound-to-outbound workflows, multi-location stock, barcode
customization, integrations, migration, training and support. operations, picking, replenishment, traceability and reporting.
Media production & post Applications & enterprise Al

Documentaries, organizational stories, interviews, field Custom mobile and business applications, ERP integrations and
production, editing, motion, color, sound and delivery. Larion.Al enterprise products.

THE CONNECTED MODEL

The value is not a list of unrelated services. RKieh connects finance, inventory, people, media, applications and intelligence around the
same organization, workflow and mission.
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02 /| LEADERSHIP AND OPERATING MODEL

Founder-led. Cross-functional. Close to the

work.

Leadership remains directly involved in discovery, partnerships, delivery and quality across Canada and Lebanon.

OSAMA RKIEH

FOUNDER & CEO

Leads company direction, partnerships and media production.
Toronto-based filmmaker and operator with humanitarian-sector

production experience and a documentary Director of
Photography credit.

FOCUS
Strategy / Media / Canada operations / Partnerships

OPERATING FOOTPRINT

Canada - Toronto, Ontario

Client partnerships, production leadership, strategy, account
direction and access to the Canadian market.

PUBLICLY LISTED TEAM MEMBERS
Adam Khorfan
Ahmad Abdallah

Public company-size band: 11-50 employees. Public listings show only part of the current roster and should not be treated as a complete HR record.

Leadership titles are company-supplied.
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MOHAMMAD MOSTAFA

CO-FOUNDER & COO

Leads operations, technology delivery and the Lebanon team.
His public writing reflects a full-stack development background,
client ownership and day-to-day delivery across Beirut and
Canada.

FOCUS
Operations / ERP / Apps / Product delivery / Lebanon operations

Lebanon - Beirut and West Bekaa

ERP and software delivery, operations, regional execution, field
production and responsive support.

Omar Farhat

Rayan Gbara
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03 / ERP AND BUSINESS OPERATIONS

ERP that follows the business - not the other
way around.

RKieh implements Odoo-based ecosystems that unify finance, sales, purchasing, inventory, HR and customer
operations. The work begins with the process, then moves into configuration, integration and adoption.

IMPLEMENTATION PATH

01 02 03 04 05 06 07
Discover Blueprint Configure Migrate Integrate Train Support
Processes and Modules, roles and Workflows and Clean and move data Systems and devices Users and Go-live and
requirements data permissions administrators improvement

WHAT RKIEH DELIVERS

e Business-process discovery and requirement mapping ONE SOURCE OF TRUTH

 Module selection, configuration and permissions Core operational data lives in a shared system.
e Custom modules, reports and workflow logic
e Data migration and third-party integrations

e Testing, user training and go-live support

* Optimization and ongoing operational support REAL-TIME VISIBILITY
Teams see stock, revenue, costs and workload sooner.

LESS MANUAL HANDOFF
Automation replaces repeated re-entry and spreadsheet work.

CONTROL THAT SCALES
Permissions, approvals and traceability grow with the operation.

DEMONSTRATED FOCUS

Public company material positions the work around connecting accounting, sales, inventory and customer management in one Odoo
environment, with implementation tailored to how the business actually runs.
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04 | WAREHOUSE MANAGEMENT

Full warehouse management - from receiving
dock to delivery.

A connected warehouse module manages material flow, information flow and financial impact across the complete

lifecycle.

CONNECTED SYSTEMS

PURCHASE

WAREHOUSE LIFECYCLE

01
Plan

Demand, stock policy and
expected arrivals

06
Replenish

Min/max rules and inter-
location supply

WAREHOUSE

02
Receive

PO-linked receipts and dock
processing

07

Pick

Single, batch, wave or cluster
picking

BARCODE AND TRACEABILITY SPINE

Products

Operators

Warehouse scope is configured around the client operation and may depend on the selected Odoo edition, enabled modules, barcode hardware and

final workflow design.
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Locations

SALES

03

Identify
Barcode, package, lot or serial
capture

08
Pack

Package control, labels and
consolidation

ACCOUNTING

04

Put away
Location rules and directed
storage

09
Dispatch

Delivery validation and
outbound handoff

Lots | serials

Movements

Dates

POS | APPS

05
Store

Multi-location visibility and
traceability

10
Return / count

Returns, cycle counts and
adjustments

Packages

Costs
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05 / WAREHOUSE MODULE DETAIL

The warehouse module in operational detail.

Inbound, storage, fulfillment and control are designed as one connected operating flow.

Expected receipts

Purchase-order-linked arrivals, receiving queues and backorders.

Barcode operations

Scan products, packages, locations and transfers with compatible
hardware.

Multi-location stock

Warehouses, zones, aisles, shelves, bins and hierarchical locations.

Putaway logic

Direct products toward the right storage location based on configured
rules.

Traceability

Lots, serial numbers, packages and expiration handling where
required.

Internal movement

Transfers, cross-warehouse resupply and location-to-location
workflows.

CONFIGURED TO THE OPERATION

Replenishment

Min/max rules, forecasted needs and review of future demand.

Pick | pack | ship

One-, two- or three-step delivery flows based on operating
complexity.

Advanced picking

Batch, wave and cluster methods for higher-volume operations.

Returns and exceptions

Customer returns, vendor returns, scrap and backorder handling.

Counting and adjustment

Cycle counts, full counts, relocations and inventory corrections.

Visibility and reporting

Stock by location and date, movement history, exceptions and
valuation links.

Available scope depends on the selected Odoo edition, enabled modules, hardware and final workflow design. RKieh configures,
integrates and customizes the solution around the client’s actual operating model.
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06 / ACCOUNTING AND FINANCE

Finance connected to the transaction.

Accounting becomes more accurate and more useful when invoices, bills, stock movements and operational

approvals all originate from the same system.

ORDER TO CASH

01 02 03 04

Lead Quote Sale Delivery

PROCURE TO PAY

01 02 03 04

Need RFQ Purchase Receipt

Localized core

Chart of accounts, taxes, fiscal positions and country-specific
reporting configuration.

Analytic control

Cost centers, analytic dimensions, budgets and project views where
configured.

Real-time reporting

P&L, balance sheet, ledgers, aging, cash visibility and drill-down
reporting.

MANAGEMENT RESULT

05 06 07

Invoice Payment Reporting
05 06 07

Vendor bill Payment Cost | stock

Bank and cash

Statement import, matching and reconciliation workflows according
to the setup.

AR AP

Customer invoices, credit notes, vendor bills, payments and
automated follow-up.

Stock / finance link

Inventory valuation, landed costs and cost-of-goods impact tied to
movement.

Finance can move from retrospective bookkeeping toward timely operational control because sales, purchasing, inventory and

approvals are connected to the same source transactions.

RKIEH | COMPANY PROFILE



RKIEH COMPANY PROFILE 2026

07 | CONNECTED BUSINESS MODULES

One platform. Six operational views.

Each module supports a distinct team while sharing customers, products, users, approvals and transactions across
the same data model.

Sales and CRM Purchase and procurement

Pipeline, opportunities, forecasting, quotations, activities and Suppliers, RFQs, purchase orders, approvals, receipts and
customer history. vendor bills.

Inventory Human resources

Stock by location, lots and serials, internal transfers, Employee records, recruitment, onboarding, attendance and
replenishment and movement history. performance processes.

Planning and projects Point of sale

Tasks, schedules, resource allocation, timesheets and delivery Multi-device operation, offline sync, barcode and scales, cashier
tracking. control and invoicing.

SHARED OPERATIONAL DATA

A sale can reserve stock, a delivery can trigger invoicing, a purchase can create an expected receipt, and a stock move can affect
financial reporting. The value comes from integration rather than six disconnected applications.
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08 /| MEDIA PRODUCTION

Stories that move people - and organizations.

RKieh’s media practice is designed for organizations that need more than coverage. The goal is to explain a mission,
document reality, protect dignity and move an audience toward understanding or action.

Human stories Documentary

Interview-led stories that foreground lived experience, context Short- and mid-length documentary storytelling for public,

and dignity. institutional and mission-driven audiences.

Organizational films Awareness films

Mission, program, institutional and impact stories for Campaign, public-interest and advocacy-oriented content built
organizations and nonprofits. around a clear audience and objective.

Field production Post-production and versioning

Interviews, testimony and humanitarian-context filming with Editorial, color, sound, motion, captions, languages and multi-
practical field planning. format delivery.

LEADERSHIP EXPERIENCE

Founder experience includes humanitarian field documentation in Lebanon and Director of Photography credit on the 17-minute
documentary short One Night on Opeongo, which premiered at the Canadian Film Fest.
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09 / DOCUMENTARY AND NONPROFIT STORYTELLING

A production model designed for trust.

For NGOs, charities, institutions and mission-driven organizations, the process must protect people as carefully as it

protects the schedule.

PRODUCTION PROCESS

01 02 03

Listen and align
Purpose, audience and
expectations

Research and access  Story architecture

Context, participants and

permissions production plan

STORY PRINCIPLES

Dignity before drama
People are not treated as content assets.

Consent and context
Stories are grounded in informed participation and accurate context.

Safe field practice
Planning accounts for access, sensitivity and operational risk.

Clear review path
Stakeholders know when and how feedback is handled.

Multilingual access
Captions, translations and versions widen reach.

TYPICAL FORMAT RANGE

Narrative, interviews and

04 05 06

Field production
Interviews, observation
and coverage approvals formats

Edit and review
Structured feedback and

Deliver and adapt
Versions, captions and

COMMON DELIVERABLES

® Impact and donor films

e Short documentary films

* Human-impact story series

® Program and annual-report films

e Interview and testimony packages

e Campaign and awareness films

* Event or field documentation

e Social cutdowns and captioned versions

Short-form impact pieces, interview-led stories, documentary shorts and modular content packages defined around audience, channel

and purpose.

RKIEH | COMPANY PROFILE
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10 / POST-PRODUCTION

From raw footage to a complete story.

RKieh can support a production end-to-end or take over at post, shaping raw material into a coherent, polished and

accessible final film.

POST-PRODUCTION WORKFLOW

01

Ingest and backup
Organize, verify and protect source media

04

Picture edit
Refine pacing, performance and clarity

07
Sound mix

Dialogue, ambience, music and final balance

DELIVERY VERSIONS

16:9

SCREEN /| PRESENTATION
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VERTICAL / MOBILE

02

Logging / transcript
Make footage searchable and reviewable

05
Motion graphics
Titles, maps, data and visual explanation

08

Captions / localization
Accessibility and multilingual delivery

1:1

SQUARE | FEED

03

Editorial structure
Build the narrative and sequence

06

Color finishing
Consistency, tone and final image polish

09

Mastering
Technical quality control and final exports

CcC INTL

CAPTIONED MULTILINGUAL

11
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11 /| SOFTWARE AND APPLICATIONS

Applications built around the workflow.

The focus is practical software: mobile and business applications that connect people, systems and data, often as an

extension of ERP and operational processes.

SOLUTION LAYERS
ANALYTICS AND DELIVERY
APIS AND CONNECTORS
ERP AND DATA
WORKFLOW LOGIC

USER EXPERIENCE

TYPICAL APPLICATION SCOPE

Mobile warehouse

Scanning, approvals and field operations.

Offline | sync

Workflows for intermittent connectivity.

iOS and Android

Native or cross-platform delivery.

ERP integration

Shared data, users and transactions.

Dashboards, naotifications, releases and optimization
Payments, partners, devices and third-party systems
Odoo, business records and system-of-record integration
Approvals, tasks, alerts and operational rules

Mobile, tablet and role-specific interfaces

Portals

Customer, vendor or partner access.

Dashboards

Role-based visibility and alerts.

Business apps

Tools built for internal workflows.

Lifecycle support

Deployment, updates and optimization.

Web platforms are included when they are the right interface, but the priority is operational software and connected products rather than generic

brochure-site work.
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12 /| LARION.AI

Enterprise Al on the organization’s own
Infrastructure.

Larion.Al was publicly introduced as a sovereign enterprise Al platform designed to run inside the client environment,
with data, workflows and decisions kept under organizational control.

PUBLICLY INTRODUCED PRODUCT AREAS

Larion Core Larion Finance
A secure Al workspace for documents, reports, meetings and Intelligent automation for accounts payable, approvals and CFO-
research inside the organization’s controlled environment. level insight, as publicly described at launch.

POSITIONING AT LAUNCH

ON-PREMISE NO EXTERNAL APIS DATA CONTROL POWERED BY RKIEH
Runs inside controlled infrastructure Designed to limit reliance on Sensitive information remains under Built within the wider RKieh product
external Al services client governance ecosystem

USE CASES EMPHASIZED IN PUBLIC MATERIAL

Documents, meetings, reports, approvals and finance workflows, with deployment and integration shaped around the organization’s
security, infrastructure and operating requirements.
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13 / WHO WE SERVE AND HOW WE WORK

Best suited to organizations with real

operational complexity.

RKieh combines systems, software and production capability for teams that need connected operations and credible

communication.

NGOs and nonprofits

Mission-driven storytelling, program operations and field workflows.

Warehouse and distribution
Multi-location inventory, fulfillment and traceability.

SMEs and operators

Connected finance, sales, purchasing, HR and delivery.

WHY RKIEH

Cross-border delivery

Canada-facing leadership with Lebanon-based execution.

Founder involvement

Leadership stays close to discovery, delivery and quality.

Adoption built in

Training, testing and change support are part of delivery.

DELIVERY RHYTHM

01 02 03
Discover Design Build

RKIEH | COMPANY PROFILE

Humanitarian organizations

Documentary, impact content and controlled information processes.

Institutions and finance teams
Controlled workflows, reporting and on-premise Al use cases.

Retail and multi-channel teams

POS, inventory, applications and connected customer operations.

Systems and stories

Operational technology and media capability under one roof.

Workflow first

Solutions begin with the real process, not a generic template.

Integration over silos

Data and workflows are designed to connect.

04 05
Launch Improve
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14 | RESEARCH BASIS

Sources and verification notes.

This profile prioritizes recent public material, leadership posts and current product and company pages over older

agency-style website copy.

01 Rkieh Solutions Ltd. - Linkedin company page
linkedin.com/company/rkieh-solutions-ltd

02 Rkieh Solutions - Odoo ERP overview
rkiehsolutions.com/erp

03 Rkieh Solutions - Accounting module
rkiehsolutions.com/erp/accounting

04 Rkieh Solutions - Human Resources module
rkiehsolutions.com/erp/hr

05 Rkieh Solutions - CRM, POS and application pages
rkiehsolutions.com

06 Mohammad Mostafa - “What the last 6 months actually looked
like”
LinkedIn public post

07 Osama Rkieh - public profile and founder life-update posts
LinkedIn public profile and posts

VERIFICATION NOTES

08 Islamic Relief Canada - Lebanon relief press release
islamicreliefcanada.org

09 Canadian Film Fest - One Night on Opeongo
canfilmfest.ca

10 Larion.Al - enterprise Al launch post
LinkedIn public post

11 Odoo 19 - Inventory and WMS overview
odoo.com/documentation/19.0

12 Odoo 19 - batch, wave, locations and replenishment
documentation

odoo.com/documentation/19.0

13 Rkieh Solutions - privacy policy and network description
rkiehsolutions.com/privacy-policy-2

14 Moussa Solutions - public partnership announcement
LinkedIn company update

Leadership titles are company-supplied. Public team listings are not a complete HR record. Warehouse and ERP capabilities describe
the scope RKieh can implement or configure using Odoo and related integrations; final availability depends on edition, enabled
modules, hardware and the agreed solution design. Founder production credits demonstrate leadership experience and are not

presented as company-owned client projects unless explicitly stated.
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RRIEH
SOLUTIONS INC.

014

LET'S CONNECT THE SYSTEM
AND TELL THE STORY.

ERP and warehouse operations / Media production and post / Applications and enterprise Al

CANADA
RKIEH PRODUCTIONS

Toronto, Ontario
support@rkiehproductions.com
+1 (437) 778-0491
rkiehproductions.com
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LEBANON
RKIEH SOLUTIONS

Beirut, Lebanon
info@rkiehsolutions.com
+961 71 038 160

rkiehsolutions.com
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